
Category Homeowners/Residents Business Owners

Primary Goal Protect homes, vehicles, and families Protect property, employees, and
customers

Coverage Areas Streets, alleys, shared public spaces Commercial corridors, parking lots,
alleys

Operating Hours Evening & overnight patrols Evening, overnight & early-morning risk
hours

Crime Prevention Deters vehicle break-ins and theft Reduces theft, vandalism, and
overnight incidents

Response Advantage Faster awareness of nearby activity Real-time verification of alarms and
incidents

Safety Benefit Peace of mind while home or away Safer environment for staff and
customers

Cost Impact Community-wide protection Expanded security without hiring
additional guards

Privacy Protections No facial recognition; no private yard
monitoring

Focused only on safety incidents in
public areas

Long-Term Value Supports property values & confidence Strengthens business climate and
visitor trust
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